
Terms   &   Conditions,   Privacy   Policy,   Refund   Policy   &   Code   of   Conduct  

AS   USED   HEREIN,   THE   TERMS   “YOU”   AND   “USER”   SHALL   MEAN   ANY   VISITOR   TO  
THE   WEBSITE   OR   ATTENDEE   OF   THE   EVENT.   

PLEASE   READ   THESE   TERMS   AND   CONDITIONS   CAREFULLY.   BY   ACCESSING  
THIS   WEBSITE   YOU   AGREE   TO   BE   BOUND   BY   THE   TERMS   AND   CONDITIONS   
BELOW.     

THESE   TERMS   AND   CONDITIONS   ARE   SUBJECT   TO   CHANGE   WITHOUT   NOTICE,  
FROM   TIME   TO   TIME   IN   OUR   SOLE   DISCRETION.     

WE   WILL   NOTIFY   YOU   OF   AMENDMENTS   TO   THESE   TERMS   AND   CONDITIONS  
BY   UPDATING   THIS   DOCUMENT.     

IF   YOU   DO   NOT   AGREE   WITH   THESE   TERMS   AND   CONDITIONS,   PLEASE   DO  
NOT   ACCESS   THIS   WEBSITE,   REGISTER   OR   ATTEND   THE   EVENT.   

You   are   strictly   prohibited   from   unauthorized   use   of   our   systems   or   this   website,   
including   but   not   limited   to   unauthorized   entry   into   our   systems,   misuse   of   passwords,  
or   misuse   of   any   information   posted   to   this   Website.   



These   Terms   of   Service   (" Agreement ")   are   a   legally   binding   agreement   between   the  

user    or   subscriber   of   the   Services   (" User "   or   " you ")   and   Event   Organizer.   By  
registering   for   the   Conference   or   by   accessing   or   using   the   App   or   Website,   you  
acknowledge   that   you   have   read,   understood,   and   agree   to   be   bound   by   the   terms   of  
this   Agreement.   If   you   are   entering   into   this   Agreement   on   behalf   of   a   business   or   other  
legal   entity,   you   represent   that   you   have   the   authority   to   bind   such   entity   to   this  
Agreement,   in   which   case   the   terms   “attendee”,   “you”   or   “your”   shall   refer   to   such   entity.  
You   acknowledge   that   this   Agreement   is   a   contract   between   you   and   Event   Organizer,  
even   though   it   is   electronic   and   is   not   physically   signed   by   you,   and   it   governs   your   use  
of   the   Services.  

Submission   of   any   form   on   this   website,   app,   or   linked   website(s)   is   acceptance  
of   the   full   terms   &   conditions,   privacy   policy,   terms   of   service,   and   code   of  
conduct.  

PLEASE   READ   THIS   CAREFULLY.   IF   YOU   DO   NOT   AGREE,   YOU   MAY   NOT  
REGISTER   FOR   OR   USE   THE   SERVICES   &/OR   CONFERENCE.  

1.  Currency

2.  Payment   Methods

3.  Who   You   Are   Buying   From

4.  Pricing   and   Availability

5.  Order   Confirmation   and   Processing

6.  Service   Fees,   Order   Processing   Fees,   Taxes,   and   Shipping   Charges

7.  Number   of   Tickets   or   “Ticket   Limits”

8.  Ticket   Transfer

9.  Factors   Due   to   COVID-19

10.  Canceled,   Postponed,   Rescheduled,   and   Moved   Events



11.  Returns,   Credits,   and   Exchanges

12.  Account,   Order,   and   Billing   Information   Verificatio n

13.  Delivery   Options

14.  Limitation   of   Liability

15.  License;   Ejection   and   Cancelation;   No   Redemption   Value

16.  Recording,   Transmission   and   Exhibition

17.  You   Are   Subject   to   Search

18.  Unlawful   Resale   of   Tickets;   Promotions

19.  Code   of   Conduct

1.  Currency
All   ticket   prices   for   all   events   are   stated   in   U.S.   Dollars.  

2.  Payment   Methods
We   accept   several   methods   of   payment   to   accommodate   your   needs,   including   
Visa,  Mastercard   &   American   Express.    To   inquire   about   payment   in   Bitcoin   (BTC)   
contact   sharpeassist@gmail.com.   

3.  Who   You   Are   Buying   From
We   are   the   “Event   Organizer”.   Tickets   that   are   obtained   from   unauthorized   sources,  
and   not   directly   through   our   Site   are   void.    Tickets   are   sold   under   the   name   and   
email   address   of   the   purchaser   and   unique   to   that   individual.   Ticket   sales   are  
non-transferrable.   Ticket   resales   or   ‘gifting’   is   not   allowed.    If   you   wish   to   purchase   a  
ticket   on   behalf   of   another   party,   contact   support@masculineexcellence.com.   

https://help.ticketmaster.com/s/article/Purchase-Policy?language=en_US#InfoVerification


4.  Pricing   and   Availability
Tickets   sold   by   the   Event   Organizer   are   distributed   on   a   first   come,   first   served  
basis.   Availability   is   determined   by   the   Event   Organizer   and   can   be   updated   or  
changed   at   any   time.   The   number   of   tickets   are   limited   due   to   the   venue   size.  

Ticket   returns   are   Prohibited.   Ticket   Resales   are   Prohibited.   Tickets   are  
Non-Transferrable.  

Pricing   is   determined   by   the   Event   Organizer   and   includes   only   what   is   outlined   on  
the   ticket   sales   page.    Any   changes   or   updates   to   ticket   inclusions   will   be  
communicated   directly   to   ticket   holders.  

Further,   with   respect   to   resale   tickets   purchased   from   the   Site:   Market   prices   are  
subject   to   change   at   any   time   prior   to   Order   Confirmation,   and   we   do   not   guarantee  
that   you   will   be   able   to   purchase   the   tickets   for   the   prices   shown   on   our   Site,   or   that  
such   tickets   will   be   available,   until   Ticket   Confirmation.   We   are   not   responsible   for   
any   typographical   or   system   errors   within   the   inventory   listed   for   sale.   If   an   error   is  
found   while   processing   your   order,   you   will   be   notified   of   the   error   and   a   substitution  
will   be   made   when   available,   at   no   additional   cost.    Please   check   your   tickets   
carefully   once   confirmed   and   please   contact   us   if   you   have   any   questions   regarding  
the   tickets   or   access   you   received.   

  5.  Order   Confirmation   and   Processing

All   ticket   sales   must   be   approved   by   Donovan.    Your   ID   must   be   confirmed.    The  
Event   Organizer   retains   the   right   to   refuse   ticket   sales   to   anyone,   for   any   reason.  
Media/Press   is   strictly   prohibited.     All   ticket   sales   are   considered   PENDING   until   the  
ticket   has   been   CONFIRMED.   

Before   a   ticket   is   purchased,   you   must   agree   to   the   Terms   of   Service,   the   Code   of  
Conduct,   and   the   return   Policy.  

PENDING    TICKET   Status:   Your   ticket   is   considered   bought   however   still   PENDING  
once   purchased.    You   must   have   your   information   reviewed   by   Donovan   personally  
and   get   on   a   Zoom   call   where   you   will   present   your   ID   which   matches   your   payment  



information.    Once   these   steps   are   complete,   your   photo   will   be   assigned   to   your  
ticket.    Your   ticket   will   then   be   Confirmed   and   payment   processed.  

The   PENDING   process   can   take   up   to   one   week.   If   you   are   unable   to   confirm   your  
ticket,   or   your   confirmation   is   denied   for   any   reason,   your   ticket   hold   will   be   released  
and   your   payment   will   be   refused.    You   will   NOT   be   able   to   re-purchase   a   PENDING  
ticket.    Future   attempts   to   purchase   will   be   rejected.     

CONFIRMED    TICKET   Status:  

Your   ticket   is   confirmed   when   we   send   you   a   confirmation,   in   the   form   of   an   email  
(“Ticket   Confirmation”).    Once   your   ticket   is   confirmed   you   will   receive   further  
instruction   to   access   the   Event   App   and   attendee   only   information.  

If   your   ticket   is   REFUSED,   you   will   receive   an   email   with   a   brief   explanation   and  
information   regarding   your   payment   refusal.  

If   you   have   not   heard   from   us,   or   have   only   received   a   confirmation   that   we   received  
your   ticket   request,   please   contact   us   to   check   on   your   order.   NEVER   make   an   
assumption   about   the   status   of   your   order   because   you   have   not   been   contacted   by  
us.   Orders   cannot   be   canceled   due   to   problems   with   receipt   of   emails   or   text   
messages.  

6.  Service   Fees,   Order   Processing   Fees,   Taxes,   and
Shipping   Charges
Tickets   purchased   on   our   Site   are   not   subject   to   service,   order   processing,  
confirmation,   taxes   or   shipping   charges   due   to   the   nature   of   the   “e-ticket”  
environment.    Your   physical   ticket   will   come   in   the   form   of   a   badge   and   code   issued  
at   the   physical   event   registration   desk.   

7.  Number   of   Tickets   or   “Ticket   Limits”
Ticket   limits   are   set   due   to   COVID-19   capacity   restrictions   and   facility   capacity.    VIP  
tickets   are   limited   due   to   quality   of   the   experience   and   special   access   capacity.   

8.  Ticket   Transfer



Ticket   sales   are   non-transferrable.   Ticket   resales   or   ‘gifting’   is   not   allowed.    If   you  
wish   to   purchase   a   ticket   on   behalf   of   another   party,   contact  
support@masculineexcellence.com   for   special   case   by   case   basis   review.  

9.  Factors   Due   to   COVID-19
Due   to   the   impact   of   the   global   COVID-19   pandemic,   the   scheduling   of   events   for   
which   you   have   purchased   tickets   may   be   affected.    The   Event   Organizer   is   not   
responsible   for   restrictions   or   guidelines   that   may   affect   your   travel.    All   attendees  
must   follow   federal   and   state   mandates   while   in   attendance   related   to   COVID-19.  
Attendees   showing   signs   of   illness,   fever,   or   COVID   19   symptoms   may   be   denied  
entrance   at   any   time   by   the   event   or   venue   staff.   

10.  Canceled,   Postponed,   Rescheduled,   and   Moved
Events
Occasionally,   events   are   canceled,   postponed,   rescheduled   to   a   different   date   or  
materially   different   time,   or   moved   to   a   different   venue:  

If   the   event   is   canceled:   no   ticket   returns/refunds   will   be   provided,   however,  
your   ticket   will   be   good   for   a   similar   event   at   a   future   date.    The   Event  
Organizer   is   not   responsible   for   losses   or   expenses   due   to   travel   or   lodging   in  
the   event   of   a   cancellation,   rescheduling,   or   venue   move.  

If   the   event   is   postponed,   rescheduled,   or   moved:   your   ticket(s)   (including   any  
additional   add-ons   or   upgrades)   are   still   valid,   and   no   further   action   is   required.  

If   your   event   is   canceled,   postponed,   rescheduled,   or   moved,   we   will   attempt   to  
contact   you   to   update   you   on   the   status   of   the   event,   and   instructions   to   proceed.  
For   exact   instructions   on   any   particular   canceled,   postponed,   rescheduled,   or   moved  
event,   please   check   the   event   information   online   and   in   the   app   (which   you   will   have   
access   to   upon   Ticket   Confirmation).   

We   will   not   be   liable   for   travel   or   any   other   expenses   that   you   or   anyone   else   incurs  
in   connection   to   the   event.  

11.  Ticket   Returns,   Credits,   and   Exchanges



All   sales   are   final.   If   in   the   rare   case   a   ticket   return   is   accepted   by   the   administration,  
it   will   be   processed   to   the   original   method   of   payment   used   at   time   of   purchase.   We   
cannot   issue   a   return   to   a   different   credit   or   debit   card.   There   are   no   exceptions.   If   
the   account   is   closed   for   any   reason   the   card   holder   must   take   it   upon   themselves   to  
resolve   the   issue   with   their   card   issuing   bank.     

Credits.   The   Event   Organizer   will   provide   a   future   event   credit   in   the   case   of  
canceled,   postponed,   rescheduled,   or   moved   events;   we   will   send   you   a   notification  
via   email.   Credits   cannot   be   used   for   resale   tickets.   The   Event   Organizer   will   
determine   which   future   events,   venues,   and   ancillary   purchases   are   eligible,   as   well  
as   the   amount   of   the   credit   (including   any   potential   promotional   amount).   The   
amount   of   the   credit   will   always   include   at   least   100%   of   the   price   of   the   original  
ticket(s),   plus   fees   and   taxes.   The   amount   of   the   credit   will   include   any   additional  
add-ons   or   upgrades   included   in   your   original   purchase.   Once   we’ve   verified   your  
order   is   eligible   for   credit,   we’ll   send   you   a   credit   code   which   you   can   use   for   eligible  
purchases,   along   with   instructions   for   redeeming   that   credit.   Please   note   that   credits  
do   not   have   an   expiration   date.    Credits   are   non-transferable,   may   not   be   sold,   are   
not   redeemable   for   cash,   and   may   not   be   combined   with   other   promotions.  

Exchanges.   There   are   no   ticket   exchanges.   Upgrade   to   VIP   requests   must   be  
submitted   to   support@masculineexcellence.com  

Merchandise.   All   merchandise   purchases   are   final,   and   in   no   event   will   there   be  
returns,   exchanges,   or   credits   for   merchandise   purchases.  

Chargebacks   and   Other   Return/Refund   Prohibitions.   You   agree   that   you   will   not  
attempt   to   evade,   avoid,   or   circumvent   any   policies   in   any   manner   with   regard   to  
tickets   you   purchased .    Without   limiting   the   generality   of   the   foregoing,   you   will   not  
contact   us   to   seek   a   refund,   return   or   exchange   from   us   and   you   will   not   dispute   or  
otherwise   seek   a   “chargeback”   from   the   company   whose   credit   card   or   other   method  
of   payment   you   used   to   purchase   tickets   from   the   Site.   Should   you   do   so,   your   
tickets   are   subject   to   immediate   cancelation,   and   we   may,   in   our   sole   discretion,  
refuse   to   honor   pending   and   future   ticket   purchases   made   from   all   credit   card  
accounts   or   online   accounts   on   which   such   chargebacks   have   been   made,   and   may  



prohibit   future   purchases   from   all   persons   in   whose   name   the   credit   card   accounts  
exist,   and   from   any   person   who   accesses   any   associated   online   account   or   credit  
card   or   who   otherwise   breaches   this   provision   from   using   the   Site.  

12.  Account,   Order,   and   Billing   Information
Verification
All   information   on   accounts   and   orders   must   be   valid   and   are   subject   to   verification.  

Ticket   purchases   are   PENDING   until   CONFIRMED   and   subject   to   ID   confirmation,  
billing   information   confirmation,   credit   card   approval,   and   are   processed   only   after  
the   billing   address   associated   with   your   credit   card   and   other   billing   information   have  
been   verified.   Orders   that   are   placed,   or   attempted   to   be   placed,   using   an   account   
with   any   information   that   is   found   to   be   false,   misleading,   incorrect,   or   incomplete,   or  
that   cannot   be   verified   as   belonging   to   the   account   holder—such   as   name,   address,   
email   address,   phone   number,   IP   address,   or   other   account   or   billing   
information—are   subject   to   cancelation    without   refund,    at   any   time.   Furthermore,   if  
your   order   is   canceled   for   any   of   the   foregoing   reasons,   we   may   sell   your   tickets   to  
another   customer   without   further   notice.  

13.  Delivery   Options
Ticket   confirmation   is   via   Email   and   Text   Message   (SMS).  

14.  Limitation   of   Liability
You   voluntarily   assume   all   risks   and   danger   incidental   to   the   event   for   which   the  
ticket   is   issued,   whether   occurring   before,   during   or   after   the   event,   and   you   waive  
any   claims   for   personal   injury   or   death   against   us,   management,   facilities,   speakers,  
leagues,   artists,   other   participants,   and   all   of   our   respective   parents,   affiliated   
entities,   agents,   officers,   directors,   owners,   and   employees   on   behalf   of   yourself   and  
any   accompanying   minor.   You   bear   all   risks   of   inclement   weather.   Event   date   and   



time   are   subject   to   change.    We   assume   the   responsibility   of   reasonable   security   for   
all   events.   

You   assume   all   risks,   hazards,   and   dangers   arising   from   or   relating   in   any   way   to   the   
risk   of   contracting   a   communicable   disease   or   illness—including,   without   limitation,  
exposure   to   COVID-19   or   any   other   bacteria,   virus,   or   other   pathogen   capable   of   
causing   a   communicable   disease   or   illness,   whether   that   exposure   occurs   before,   
during,   or   after   the   event,   and   regardless   of   how   caused   or   contracted—and   you   
hereby   waive   any   and   all   claims   and   potential   claims   against   the   Event   Organizer   
relating   to   such   risks,   hazards,   and   dangers.   

15.   License;   Ejection   and   Cancelation;   No   
Redemption   Value   
You   agree   to   comply   with   all   of   the   Event   Organizer’s   applicable   rules,   code   of   
conduct,   policies,   terms,   and   conditions   (“Event   Organizer   Rules”).   The   Event   
Organizer   reserves   the   right,   without   return   of   any   amount   paid,   to   refuse   admission   
to,   or   eject,   any   person   whose   conduct   management   deems   disorderly,   who   uses   
vulgar   or   abusive   language,   or   who   fails   to   comply   with   Event   Organizer   Rules.   
Breach   of   terms   or   rules   will   terminate   your   license   to   attend   the   event   without   
return.   A   ticket   is   a   revocable   license   and   admission   may   be   refused.   A   ticket   is   not   
redeemable   for   cash.   

16.   Recording,   Transmission   and   Exhibition   
You   agree   that   the   event   for   which   you   purchase   tickets   is   a   public   event,   that   your   
appearance   and   actions   inside   and   outside   the   venue   where   the   event   occurs   are   
public   in   nature,   and   that   you   have   no   expectation   of   privacy   with   regard   to   your   
actions   or   conduct   at   the   event.   The   Event   Organizers   will   not   publish   your   
information   or   image   without   your   verbal   consent.   

You   may   not   record,   copy,   publicly   exhibit,   transmit,   or   distribute   any   virtual   event   
through   any   means,   resell   views   of   any   virtual   event,   or   allow   others   to   log   into   your   
account   for   the   purpose   of   watching   a   virtual   event   or   accessing   information   about   
speakers   or   other   attendees.    Doing   so   will   result   in   legal   action,   removal   from   the   



event   and   denial   to   all   future   events.    See   the   Event   Rules/Code   of   Conduct   for   
more   information.   

17.   You   Are   Subject   to   Search   &   Identification   
You   and   your   belongings   will   be   searched   on   entry   to   attendee   only   event   venues,   
every   time.   You   consent   to   such   searches   and   waive   any   related   claims   that   may   
arise.   If   you   elect   not   to   consent   to   such   searches,   you   may   be   denied   entry   to   the   
event   without   return   or   other   compensation.   Under   certain   facility   rules,   certain   items   
may   not   be   brought   into   the   premises,   including   without   limitation:   firearms,   alcohol,   
drugs,   controlled   substances,   cameras,   recording   devices,   laser   pointers,   strobe   
lights,   irritants   (e.g.,   artificial   noisemakers),   bundles   and   containers.   

Your   badge   must   be   worn   at   all   times   during   the   event   in   attendee   only   areas.   Your   
identification   is   verified   every   time   you   access   these   venues.   If   a   person   is   found   to   
be   using   another   attendee’s   badge,   both   persons   will   be   photographed,   removed   
from   the   event   without   refund,   and   blocked   from   future   events.   

18.   Unlawful   Resale   of   Tickets;   Promotions   
Unlawful   resale   (or   attempted   unlawful   resale)   of   tickets,   including   but   not   limited   to   
counterfeit   or   copy   of   tickets,   is   grounds   for   seizure   and   cancelation   without   
compensation.   Certain   maximum   resale   premiums   and   restrictions   may   apply   in   
some   states,   and   we   cannot   be   responsible   for   providing   legal   advice   regarding   
resale   or   pricing   of   tickets.   You   are   responsible   for   complying   with   all   applicable   
ticket   resale   laws.   In   addition,   we   reserve   the   right   to   restrict   or   deny   ticket   
purchasing   privileges   to   anyone   that   we   determine   to   be,   or   to   have   been,   in   
violation   of   our   policies.   Because   we   do   not   guarantee   the   authenticity   of   tickets   
purchased   from   any   non-authorized   third   party   reseller   (such   as   brokers   or   
individuals),   we   recommend   that   you   purchase   tickets   directly   through   us,   through   
authorized   partners,   or   from   the   venue   box   office   to   ensure   ticket   authenticity.   
Tickets   may   not   be   used   for   advertising,   promotions,   contests,   or   sweepstakes,   
unless   formal   written   authoriza t ion   is   given   by   us.   

19.   Conference   Code   of   Conduct   



All   attendees,   speakers,   sponsors   and   volunteers   at   our   conference   are   required   to   
agree   with   the   following   code   of   conduct.   Organisers   will   enforce   this   code  
throughout   the   event.   We   expect   cooperation   from   all   participants   to   help   ensure   a  
safe   environment   for   everybody.   
  

Our   conference   respects   the   privacy   of   all   attendees,   speakers   and   Event   staff.     
  

Sharing   photos,   location   (tags),   tagging   individuals   in   photos,   sharing   information   
and   other   media   regarding   the   event   -   DURING   THE   EVENT   -   is   strictly   prohibited.     

  
The   social   media   of   attendees   as   well   as   tags   will   be   monitored   and   attendees   found   
doing   so   will   be   asked   to   remove   such   content   and/or   leave   the   event   immediately,   
without   return   or   refund.   
  

Our   conference   is   dedicated   to   providing   a   harassment-free   conference   experience   
for   everyone,   regardless   of   gender,   gender   identity   and   expression,   age,   sexual   
orientation,   disability,   physical   appearance,   body   size,   race,   ethnicity,   religion   (or   
lack   thereof),   or   technology   choices.    We   do   not   tolerate   harassment   of   speakers   or   
conference   participants   in   person   or   online.     
  

Disparaging   language   and   imagery   regarding   the   speakers   or   Event   Organizer   is   not   
appropriate   for   any   conference   venue,   including   talks,   workshops,   parties,   Twitter   
and   other   online   media.     
  

Conference   participants   violating   these   rules   may   be   sanctioned   or   expelled   from   
the   conference   without   a   refund   at   the   discretion   of   the   conference   organisers.   
  

Harassment   includes   offensive   verbal   comments   related   to   gender,   gender   identity   
and   expression,   age,   sexual   orientation,   disability,   physical   appearance,   body   size,   
race,   ethnicity,   religion,   technology   choices,   sexual   images   in   public   spaces,   
deliberate   intimidation,   stalking,   following,   harassing   photography   or   recording,   
sustained   disruption   of   talks   or   other   events,   inappropriate   physical   contact,   and   
unwelcome   sexual   attention.   
  

If   a   participant   engages   in   harassing   behavior,   the   conference   organisers   may   take   
any   action   they   deem   appropriate,   including   warning   the   offender   or   expulsion   from   
the   conference   with   no   refund.   
  



If   you   are   being   harassed,   notice   that   someone   else   is   being   harassed,   or   have   any   
other   concerns,   please   contact   a   member   of   conference   staff   immediately.   
Conference   staff   &   security   can   be   identified   as   they'll   be   wearing   badges.   
  

Conference   staff   will   be   happy   to   help   participants   contact   hotel/venue   security   or   
local   law   enforcement,   provide   escorts,   or   otherwise   assist   those   experiencing   
harassment   to   feel   safe   for   the   duration   of   the   conference.   We   value   your   
attendance.   
  

We   expect   participants   to   follow   these   rules   at   conference   and   workshop   venues   
and   conference-related   social   events.   
  
  

PRIVACY   POLICY   
The   Conference   of   Masculine   Excellence   (”Event   Organizer”,   “We”   or   “Us”)   
respects   your   privacy   and   is   dedicated   to   protecting   the   privacy   of   those   
persons   (“You”)   participating   in   events   organized   by   Event   Organizer   and   
using   the   Event   Organizer   website   and   associated   services   (“Services”).   This   
Privacy   Policy   helps   You   to   understand   what   Personal   Information   (as   defined   
below)   and   non-personal   information   We   collect,   and   how   We   use   it.   

This   Privacy   Policy   applies   to   the   processing   of   Personal   Information   and   
non-personal   information   in   connection   with   the   Services   and   You   should   read   
this   document   before   using   our   Services.   If   You   do   not   agree   to   the   terms   of   
this   Privacy   Policy,   you   may   not   use   our   Services.   

“Personal   Information”   refers   to   information,   which   allows   You   to   be   directly   or   
indirectly   identified   as   an   individual   person.   We   may   also   collect   “non-personal  
information”   meaning   it   can’t   be   used   to   specifically   identify   anyone.   
Non-personal   information   may   also   result   from   removing   the   personally   
identifiable   parts   from   Personal   Information.   We   collect   and   use   both   types   of  
information   and   combinations   of   both   types.   

    

Processing   Personal   Information   



Event   Organizer   will   only   collect   such   Personal   Information   that   is   relevant   for   
the   purposes   described   in   this   Privacy   Policy.   

Event   Organizer   will   process   Your   Personal   Information   for   the   purposes   of   
providing   the   Services,   including   organizing   the   events   and   facilitating   
participant   networking   using   the   Event   Organizer   website   and   the   associated   
services.   

Event   Organizer   will   process   Your   Personal   Information   to   provide   customer   
service   and   other   services   at   your   request,   to   send   You   information,   including   
confirmations,   invoices,   and   other   communications,   as   well   as   communicate   
with   You   about   promotions   and   other   news   about   services   offered   by   Event   
Organizer.   

Event   Organizer   commits   to   adhere   to   the   applicable   laws   and   regulations   
pertaining   to   processing   of   Personal   Information,   as   well   as   to   process   
Personal   Information   in   compliance   with   good   processing   practices.   All   Event   
Organizer’   personnel   processing   Personal   Information   are   obliged   to   keep   
such   information   strictly   confidential.   

    

Legal   Basis   for   the   Processing   

The   applicable   legal   basis   for   the   processing   of   Personal   Information   depends   
on   the   circumstances   relating   to   the   relevant   processing   activities,   as   further   
described   below:   

● If   the   processing   of   Personal   Information   is   necessary   for   one   or   
more   specific   purposes,   GDPR   art.   6(1)(a)   serves   as   the   legal   
basis   for   processing   operations.   

● Performance   of   a   contract.   If   the   processing   of   Personal   
Information   is   necessary   for   the   performance   of   a   contract,   such   as   
for   providing   certain   services,   to   which   the   data   subject   is   party,   
GDPR   art.   6(1)(b)   serves   as   the   legal   basis   for   processing   
operations.   The   same   applies   to   such   processing   operations   which   
are   necessary   for   carrying   out   pre-contractual   measures,   for   
example   in   the   case   of   inquiries   concerning   our   products   or   
services.   



● Legal   obligation.   If   the   processing   of   Personal   Information   is   
necessary   for   complying   with   a   legal   obligation,   such   as   for   the   
fulfillment   of   tax   obligations,   GDPR   art.   6(1)(c)   serves   as   the   legal   
basis   for   processing   operations.   

● Vital   interests.   If   the   processing   of   Personal   Information   is   
necessary   for   protecting   the   vital   interests   of   a   natural   person,   such   
as   if   a   visitor   were   injured   in   our   premises   and   his   information   
would   have   to   be   passed   on   to   medical   personnel,   GDPR   art.   
6(1)(d)   serves   as   the   legal   basis   for   processing   operations.   

● Legitimate   interests.   If   the   processing   of   Personal   Information   is   
necessary   for   processing   operations   which   are   not   covered   by   any   
of   the   abovementioned   legal   grounds,   but   are   deemed   permissible   
for   the   purposes   of   the   legitimate   interests   pursued   by   Us,   such   as   
marketing,   GDPR   art.   6(1)(f)   serves   as   the   legal   basis   for   
processing   operations.   

    

Information   We   Collect   and   Sources   of   Information   

We   collect   several   categories   of   information:   

● Information   You   give   to   us,   
● Technically   gathered   information   when   You   use   our   Services,   
● Information   from   third   parties   in   relation   to   our   service.   

We   collect   information   that   You   give   to   us,   for   example   when   You   use   our   
Services.   This   information   may   include   your   name   and   email.   On   our   website,   
You   are   also   given   the   opportunity   to   subscribe   to   our   newsletter.   

Event   Organizer   also   collects   non-personal   information   on   Your   activities   in   
the   Services,   such   as   your   Internet   Protocol   address,   and   time   of   Your   
requests   or   actions   in   the   website   and   referring   website   addresses,   hardware   
type,   operating   system   version,   browser   type,   and   language.   

Event   Organizer   retains   the   Personal   Information   collected   pursuant   to   this   
Privacy   Policy   for   the   period   necessary   to   fulfil   the   purposes   outlined   in   this   
Privacy   Policy   unless   a   longer   retention   period   is   required   or   permitted   by   law.   
The   criteria   used   to   determine   the   period   of   storage   of   Personal   Information   is   



depends   on   the   applicable   legal   basis   for   the   processing   of   Personal   
Information:   e.g.   where   the   processing   of   Personal   Information   is   necessary   
for   the   performance   of   a   contract,   Event   Organizer   retains   the   Personal   
Information   as   long   as   it   is   necessary   for   the   fulfillment   of   the   contract   or   the   
initiation   of   a   contract;   or,   where   the   processing   of   Personal   Information   is   
necessary   for   complying   with   a   legal   obligation,   Event   Organizer   retains   the   
Personal   Information   for   the   respective   statutory   retention   period;   or,   where   
the   processing   of   Personal   Information   is   permissible   for   the   purposes   of   the   
legitimate   interests   pursued   by   Us,   such   as   marketing,   Event   Organizer   
retains   the   Personal   Information   as   long   as   it   is   permitted   by   law.   

Thereafter,   if   the   collected   Personal   Information   is   no   longer   needed   for   
purposes   specified   in   this   Privacy   Policy,   Event   Organizer   will   delete   Personal   
Information   in   its   possession   within   a   reasonable   timeframe   or   render   it   
anonymous,   meaning   “non-personal   information”.   

We   also   use   other   third-party   data   analytics   service   providers   in   order   to   
improve   the   Services   Event   Organizer   may   use   tools   from   third-party   service   
providers,   such   as   Google   Analytics,   a   web   analytics   service   provided   by   
Google,   Inc.   (“Google”).   

Google   Analytics   uses   “cookies”,   which   are   text   files   placed   on   your   computer,   
to   help   the   website   analyze   how   users   use   the   site.   The   information   generated   
by   the   cookie   about   your   use   of   the   website   (including   your   IP   address)   will   be   
transmitted   to   and   stored   by   Google   on   servers   in   the   United   States.   Google   
will   use   this   information   for   the   purpose   of   evaluating   your   use   of   the   website,   
compiling   reports   on   website   activity   for   website   operators   and   providing   other   
services   relating   to   website   activity   and   internet   usage.   Google   may   also   
transfer   this   information   to   third   parties   where   required   to   do   so   by   law,   or   
where   such   third   parties   process   the   information   on   Google’s   behalf.   Google   
will   not   associate   your   IP   address   with   any   other   data   held   by   Google.   You   
may   refuse   the   use   of   cookies   by   selecting   the   appropriate   settings   on   your   
browser,   however   please   note   that   if   you   do   this   you   may   not   be   able   to   use   
the   full   functionality   of   this   website.   By   using   this   website,   you   consent   to   the   
processing   of   data   about   you   by   Google   in   the   manner   and   for   the   purposes   
set   out   above.   



The   Google   Analytics   tracking   code   implemented   on   this   website   supports   
Display   Advertising.   Google   Analytics   for   Display   Advertising   is   used   on   this   
website   in   form   of   Remarketing.   Third-party   vendors,   including   Google,   will   
show   Event   Organizer   ads   on   sites   across   the   internet.   Event   Organizer   and   
third-party   vendors,   including   Google,   use   first-party   cookies   (such   as   the   
Google   Analytics   cookie)   and   third-party   cookies   (such   as   the   DoubleClick   
cookie)   together   to   inform,   optimize   and   serve   ads   based   on   your   past   visits   to   
this   website.   You   can   opt   out   of   Google   Analytics   for   Display   Advertising   and   
customize   Google   Display   ads   using   the    Ads   Preferences   Manager .   

The   following   Google   AdWords   features   are   used   on   this   website:   

● Remarketing   
● Interest   Categories   
● Similar   Audiences   
● Other   types   of   interest-based   advertising   

We   use   these   features   of   Google   Adwords   to   target   past   visitors   across   the   
internet   or   visitors   with   specific   interest   profiles   based   on   their   internet   usage.   
We   don’t   collect   personally   identifiable   information   (PII)   through   our   cookies,   
remarketing   lists,   or   any   other   anonymous   identifiers.    At   any   time,   you   may   
decline   the   collection   and   storage   of   your   data   in   the   future .     

Disclosing   and   Hosting   Information   

Event   Organizer   will   not   disclose   your   stored   Personal   Information   to   third   
parties   for   direct   electric   marketing   (email,   text   messages)   without   your   
consent   or   except   as   part   of   a   specific   program   or   feature   for   which   You   will   
have   the   ability   to   opt-in   or   opt-out.   You   may   always   opt-out   of   receiving   
promotional   emails   by   following   the   instructions   in   those   emails.   If   You   opt-out,   
Event   Organizer   may   still   send   You   non-promotional   customer   information,   
such   as   emails   about   providing   the   Service   or   Event   Organizer’   ongoing   
business   relations.   

We   use   external   service   providers   to   provide   technical   solutions   or   services   
for   processing   stored   information   and   access   the   stored   information   by   using   
a   technical   interface   and   share   your   personally   information   with   third-party   
service   providers   to   the   extent   that   it   is   reasonably   necessary   to   perform,   

https://www.google.com/settings/ads/onweb
http://tools.google.com/dlpage/gaoptout?hl=en
http://tools.google.com/dlpage/gaoptout?hl=en


improve   or   maintain   the   Services.   We   use   third-party   service   providers,   such   
as   e-mail   service   providers,   credit   card   processors,   information   analyzers   and   
business   intelligence   providers.   Event   Organizer   has   right   to   share   Personal   
Information   as   necessary   for   the   aforementioned   service   providers   to   provide   
their   services   to   Event   Organizer.   Event   Organizer   is   not   liable   for   the   acts   
and   omissions   of   these   third   parties.   Event   Organizer   may   host   the   Services   
in   and   transfer   Personal   Information   for   this   purpose   to   countries   outside   the   
European   Union   or   the   European   Economic   Area   in   accordance   with   
mandatory   legislation   and   this   Privacy   Policy.   

We   has   right   to   share   non-personal   information   (such   as   anonymous   usage   
data,   referring   /   exit   pages   and   URLs,   platform   types,   asset   views,   number   of   
clicks,   etc.)   with   interested   third   parties   to   assist   them   in   understanding   the   
usage   patterns   for   certain   content,   services,   advertisements,   promotions,   
and/or   functionality   of   the   Services.   In   exceptional   circumstances   Personal   
Information   may   be   disclosed   to   third   parties   if   required   under   any   applicable   
law   or   regulation   or   order   by   competent   authorities,   or   in   order   to   enforce   the   
Terms   of   Service   and   to   investigate   possible   infringing   use   of   the   Services   as   
well   as   to   guarantee   the   safety   of   the   Services.   

Event   Organizer   has   right   to   share   your   information   in   connection   with   any   
venue,   security   office,   merger,   sale   of   our   assets,   or   a   financing   or   acquisition  
of   all   or   a   portion   of   our   business.   Aggregate   or   anonymous   information   about   
You   may   be   shared   with   advertisers,   publishers,   business   partners,   and   other   
third   parties.   

    

Protection   of   Information   

The   registers   will   be   maintained   in   external   service   providers’   servers   with   
appropriate   safeguards,   such   as   password   protection,   granting   the   access   to   
the   stored   information   only   to   persons   working   at   Event   Organizer   or   Event   
Organizer   partners   who   are   expressly   authorized   by   Event   Organizer.   The   
register   is   protected   by   appropriate   industry   standard,   technical   and   
organizational   safety   measures.   Although   we   make   good   faith   efforts   to   store   
the   information   collected   on   the   services   in   a   secure   operating   environment   
that   is   not   available   to   the   public,   We   cannot   guarantee   the   absolute   security   



of   that   information   during   its   transmission   or   its   storage   on   our   systems.   Event   
Organizer   will   post   a   notice   on   the   Event   Organizer   website   or   through   the   
Services   in   case   material   security   breach   that   endangers   your   privacy   or   
Personal   Information.   Event   Organizer   may   also   temporarily   shut   down   a   
service   to   protect   Personal   Information.   

    

Cookies   and   Tracking   Technologies   

A   cookie   is   a   string   of   information   or   a   small   text   file   that   a   website   stores   on   a   
visitor’s   device,   and   that   the   visitor’s   browser   or   operating   system   provides   to   
“remember”   things   about   your   visit.   Event   Organizer   uses   cookies   to   help   it   
identify   and   track   visitors,   their   usage   of   the   Services,   and   their   access   
preferences,   improving   quality,   tailoring   recommendations,   and   developing   the   
Services.   The   cookies   will   not   enable   Event   Organizer   to   access   and   review   
information   stored   on   Your   computer.   In   addition   to   cookies,   Event   Organizer   
may   use   other   existing   or   later   developed   tracking   technologies.   

Event   Organizer   works   with   third   parties   who   use   cookies   and   other   tracking   
technologies   to   track   the   effectiveness   of   the   advertisements   that   may   be  
placed   in   the   Services.   They   are   used   for   analyzing   advertisement   view   
counts.   They   might   also   allow   the   advertiser   to   tailor   advertising   to   you   when   
you   visit   other   websites,   and/or   set,   change,   alter   or   modify   settings   or   
configurations   on   your   device.   

If   You   do   not   wish   to   have   cookies   placed   on   Your   computers,   You   should   set   
the   devices   to   refuse   cookies   or   tracking   before   using   the   Services,   with   the   
drawback   that   certain   features   of   such   service   may   not   function   properly.   

Please   note   that   some   parts   of   the   Services   may   be   country   specific,   and   may   
not   work   properly   if   Event   Organizer   is   unable   to   tell   where   You   are   accessing   
the   Services   from.   

    

Rights   of   the   Data   Subjects   and   Contact   Information   

    

Right   to   access,   correct   and   object   



You   may   contact   us   and   we   will   inform   what   Personal   Information   we   have   
collected   and   processed   regarding   you   and   the   purposes   such   data   are   used   
for.   You   have   the   right   to   have   corrected   any   incorrect,   incomplete,   outdated,   
or   unnecessary   Personal   Information   stored   about   you   by   contacting   us.  

You   may   object   to   certain   use   of   Personal   Information,   including   direct   
marketing,   if   such   data   are   processed   for   other   purposes   than   purposes   
necessary   for   the   performance   of   our   Services   or   for   compliance   with   a   legal   
obligation.   You   may   also   object   any   further   processing   of   Personal   Information   
after   prior   given   consent.   If   you   object   to   the   further   processing   of   Personal   
Information,   this   may   lead   to   fewer   possibilities   to   use   our   Services.   

    

Right   to   deletion   and   restriction   of   processing   

You   may   also   ask   us   to   delete   your   Personal   Information   from   our   systems.   
We   will   comply   with   such   request   unless   we   have   a   legitimate   ground   to   not   
delete   the   data.   After   the   data   has   been   deleted,   we   may   not   immediately   be   
able   to   delete   all   residual   copies   from   all   our   systems.   Such   copies   shall   be   
deleted   as   soon   as   reasonably   possible.   

You   may   request   us   to   restrict   processing   of   certain   Personal   Information,   this   
may   however   lead   to   fewer   possibilities   to   use   our   website   and   other   Services   
and   will   result   in   the   inability   to   attend   our   conferences.   

    

Right   to   data   portability   

You   have   the   right   to   receive   Personal   Information   provided   by   you   to   us   in   a   
structured,   commonly   used   format.   

    

How   to   use   the   rights   

These   rights   may   be   used   by   sending   a   letter   or   e-mail   to   us   on   the   addresses   
set   out   below,   including   the   following   information:   name,   phone   number,   login   
information   and   details   of   the   Services   you   have   used.   We   may   request   the  
provision   of   additional   information   necessary   to   confirm   your   identity.   We   may   
reject   requests   that   are   unreasonably   repetitive,   excessive   or   manifestly   
unfounded.   



In   case   you   consider   our   processing   activities   of   Personal   Information   to   be   
inconsistent   with   the   applicable   data   protection   laws,   a   complaint   may   be   
lodged   with   the   local   supervisory   authority   for   data   protection.     

8. Changes   to   the   Privacy   Policy   

Event   Organizer   reserves   the   right   to   change   this   Privacy   Policy   from   time   to   
time,   and   at   Event   Organizer‘s   sole   discretion.   All   changes   hereto   will   be   
made   available   on   our   website:   managementevents.com/privacy-policy/.   We   
will   inform   of   the   changes   in   the   applications   or   by   email,   if   available,   in   case   
of   any   significant   changes   affecting   your   rights.   

9. Contact   Information   

You   may   at   any   time   contact   the   Event   Organizer   at   the   address   here   below.   

Email:    support@masculineexcellence.com   

Website:    www.masculineexcellence.com   

  

  

http://www.masculineexcellence.com/

